
BROTHER TN-336 Toner Reset Instructions 

1. Turn the machine off. 

2. Unplug any USB or network cables. If you are connected wirelessly, delete any 

print jobs waiting to be printed.  

3. Turn the machine back on. 

4. Make sure the machine is not calling for any other supply items. If so, replenish 

and reset the item in the menu. 

5. Press Fax. 

6. “Hover” you finger over the Asterisk on the now visible numeric keypad. 

7. With your other hand, press Home. 

8. Open the front cover. 

9. Wait for the “Close Front Cover” message to appear. 

10. Press and hold the previous and now invisible “Asterisk” button down for 10 

seconds. 

11. The Toner Reset menu will now appear. 

12. Select the appropriate toner cartridge (B, M, C, or Y, ending HC for High 

Capacity or High Yield) with the arrow buttons. 

13. Select Yes when asked to reset. 

14.  Display will say “Accepted”. 

15. Close front cover. 

16. Plug any USB or network cables back in. 

17. Make sure you are using COPY TECH’S discounted American made High Yield 

leak-proof toners. 


